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USA Tour in Chicago
2024

June 3,4 &5

by cooperation with

Kevin Dunn

JAPANESE FOOD SERVICE EXECUTIVES
USA TOUR 2024 OBJECTIVES

*Impact of COVID 19
tear.glhgow the USA Companies have evolved and overcome the last Four years of
ovi

*McDonald’s Operations management
Learn how McDonald’s has developed their new Franchise business Model

*Food and Equipment in Manufacturing
Learn how new management systems and processes, including HACCP,
has changed manufacturing plants and their operating platforms

*Impact of how new Technology is changing how the USA does business
Learn about specific examples of how technology is being used to improve
organizations and their ability to deliver the new customer expectations

*Best Practices sharing
Japanese and American companies will share new ideas and technologies, fostering
global awareness and teamwork
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The Schedule USA Tour 2024 in Chicago
June 3 & 4, 2024

3rd :17:30 Welcome Reception at Embassy Suites Atrium(Hotel 2"d floor)

4th : 8:00 Tour Opening Meeting at Hotel lobby floor GM Embassy Suites :Leonel Vilchez
Our Guest- Mike Perrino & Karen Gleason :Perrino & Associates
9:00 Bus to OFl: OLAM FOOD INGREDIENTS “INTROS 1”
10:00 Meet w/ Bill Flack, Donna Quinn & Chef Jill Houck OFI
11:30 Bus To McDonald’s
12:00 McDonald’s HQ Flagship: Nick Karavantis-Franchisee
13:30 McDonald’s HAMBURGER UNIVERSITY:
Meet w/ Shannon Mullvaney: H.U. Dean“McD Brand Store”
w/ Josh Jones: Director MCOPCO “Training”
w/ Michael Bullington: “McD Historian” ‘
15:00 Bus to MIDDLEBYS “PROTEIN INNOVATION CENTER “INTROS 2‘— 8
w/ PJ Samson: President, Dave Brewer: Ex-COO MIDDLEBY =
17:30 Back to HOTEL / Hotel Manager’s Reception
19:00 Dinner at Gibsons Bar & Stakehouse GM: Spenser Tuzzo
Riverside Casino Option(1.5Miles from Gibson’s by Taxi)

The Schedule USA Tour 2024 in Chicago
June 5, 2024

5th: 8:00 Meet in Hotel Lobby
8:30 Bus to OSI: West Chicago Plant “BEST PRACTICES 1”
9:30 Meet w/ Dave Mcdonald: President & Pete Rose OSI
11:30 Lunch & Tour at WAHLBURGERS St. CHARLES, IL
Meet w/ Sue Reynolds, Mayor Vitek WAHLBURGERS
13:30 Bus to AMAZON FRESH Naperville, IL
Meet w/ Tracy Galindo & Felix Villa: Global Brand and Export Development
15:00 Bus to COSMC Prototype McDonald’s “BEST PRACTICES 2”
Bolingbrook McDonald’s GM: Randy Jones
16:30 PORTILLO’S Prototype Drive Thru
17:30 Back to HOTEL
19:00 Farewell Dinner at BUB CITY GM:Patrick Padiak
Pete’s Dueling Piano Bar Option :See Map & walk
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USA Organizations Profile

USA Tour 2024

PERRINO & ASSOCIATES 4™ June

Who We Are

Perrino & Associates is a consulting company of
Foodservice industry veterans with a strong track record
in business development, relationship building and
strategic account management. We use our expertise to
100 97% turn business relationships into McDonalds success

stories.

years in business
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Global Brand and Export Development 5t June

Brand and Export
Development

We want to grow your
product globally

Our Company

Created to provide Focused, Best-in-Class Sales & Marketing Solutions to

performance driven brands

‘We have over 150 years of Leadership Experience in the
Natural/Speciality, Multi-Cultural, Export and Alternative Channels

Strong ethical standards with complete transparency

10% of our net profits are given to the less fortunate

Global is a National Minority Certified Company

Olam Food Ingredients (OFl)

Locations Careers Contact Us Subscribe @ Group Sites
i'; Olam About Us Our Businesses Sustainability Investors News Q
Our Purpose v : . e
Wae soek to re-imagine global agriculture and food systems. Our mission is to drive
Group Overview in our sector, in an ethical, socially responsible and

Board of Directors
Our Leadership

Ethics &6 Compliance

Olam Food Ingredients (OFI), formerly known as Olam |

providing naturally good food and beverage ingredients and solutlons.

They specialize in raw materials and ingredient platforms that are globally recognized, including
cocoa, coffee, dairy, nuts, and spices12. Their focus is on creating products that are not only
delicious but also healthy, traceable, and sustainable.
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McDonald’s

Why McDonald's?

For community-minded individuals willing to put in the work and inspired to delve into every aspect of the business, McDonald's has the established framework for
success. Our resources are unmatched, and the McDonald's franchise model is the best in the world.

Explore what sets us apart, with our values at the foundation

Middleby Protein Innovation Center

Global manufacturing, sales and support meet increasing
demands for advanced technologies in food production.
Innovative, best-in-class equipment solutions for both high
volume and smaller producers. We cover processes from
raw material preparation and production to product

packaging for retail and food service applications.
Bl MIDDLEBY tv Businesses 8 Brandsv Damo Canters & Showroams v News Investors C Q
Alternative Protein .‘-.\ :'i >
ot eogues ot et food e spicion, e i % ‘_l_‘;; s s
consistent quaity, color, Raver, and texture. : —;‘S :
[ o] t“,_( R ettt
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OSI Group

As a premier global food provider, the OSI Group partners
with the world’s leading foodservice and retail food brands
to provide concept-to-table solutions that delight
consumers around the globe.

With the infrastructure and financial resources of one of the
largest privately held food providers, we offer you
extensive capabilities to source, develop, produce and
distribute

custom food solutions anywhere
in the world.

Make it
GLOBAL

|| APPLERYEBBQPORK
SLIDERS

Mark Wahlberg
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Amazon Fresh Groceries

Welcome to Fresh

High-quality
groceries on your
schedule

fresh- pasteu Rec food
“ t have to offer »

\ ‘” i See all we o
Amazon Fresh Groceries

See weekly in-store deals » Shop groceries online »

Amazon Fresh is an online and physical grocery store. We offer low prices on everyday
favorites, plus same-day delivery and free pickup in select locations for Prime members.

Click here to find your nearest store.

CosMc’s McDonald’s

From the creators of McDonald's comes a new restaurant chain called
CosMc's, whose first location opened in Bolingbrook, IL back in December
2023. Named after a six-armed McDonaldland alien mascot that once
graced ads in the '80s and '90s, CosMc's is not your typical burger-and-
fries fast-food restaurant; instead, it focuses on "out-of-this-world"
beverages like "Galactic Boosts", specialty lemonades, slushes, and a
variety of coffee drinks. While the chain currently only has one location in
lllinois, CosMc's will soon expand to 10 more restaurants in Texas by the
end of 2024. e B D e e e e e

Ty > Vot
g & 8§

Sour Cherry i
Ma-Up Pur

Energy Burst

EF
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Potillo’s
Portillo’s p— m’\&fg

Locations  Menu  Catering  Shop & Ship ~ Owr Story ~ Careers  Community  Q

; AT i
re Cashless in our Drive Thru

We're

One of Portillo’s core values is family, and it's our job to keep our Portillo’s family safe. To
create a safer working environment for our team members, we've gone cashless in our drive
thrus, as of January 16, 2023. Outside, guests can pay with debit, credit or gift cards. We will
no longer accept cash payments in the drive thru.

We're happy to accept cash payments inside our restaurants.

Our team members strive to deliver an unrivaled experience for all of our guests. We look
forward to serving you soon!

@ Dog House

SA Tour 2024
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Dinner Plan Q Irs......

4th June
Gibsons Bar & Stakehouse o e

QlBSONS

STEAKHOUSE

. \

GIBSONS ROSEMONT

RESERVATIONS MENUS ORDER FOR PICKUP ORDER FOR DELIVERY

Option 3000 S. River Road
Riverside Casino Des Plaines, IL 60018

n . Y
RIVERS CASINOG PROMOTIONS DINING ENTERTAINMENT MEETINGS AND EVENTS
casING
OES PLAINES

SLOTS

RIVERS CASING HAS THE MOST SLOT JACKPOTS IN CHICAGO, CHECK OUT THE LATESY BI6 JACKPOTS!
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Dinner Plan
5th June

BUB CITY
BUBCITY BELIEVE IN 330~

Bub City

5501 Park Place, Rosemont, IL 60018 - www.ParkwayBankPark.com

Option
Pete’s Piano Bar

7

LOCATIONS v ABOUTUS » P

PETE'S TIKI TIKI

10
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Hotel
Embassy Suites Chicago O'Hare Rosemont

v
Home Rooms Hotellnfo Offers Gallery Location Dining Events

Embassy Suites by Hilton Chicago 0'Hare Rosemont

l Special Rates ‘ Check Rooms & Rates

JUN JUN
MON GTHU 1Roges T 0uest

& 00000 Calh s Addross Arrival Time

4.0 5 Reviews 41847-678-4000 5500 North River Road Checkin3pm — Check-out12 pme
Based on 611 guest reviews Rosemont. lllinols, 60018, USA &

Our Tour Bus

» : -
) NATIONAL BLACK CAR CIIESSERVICED ~ FLEET  CONTACTUS

AFFORDABLE ELEGANCE COAST TO COAST

Where do you want to go

@ | agree to the term)

GETQUO™

LOGIN TO YOU

NBC offers Reliable car service from
—

Executive Motor Coaches

11
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Personal profile
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USA Tour 2024

Personal profile

Kevin Dunn

Collaborator with Motoshige Togo

12
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Kevin Dunn

Prior to establishing his own company, Kevin capped a more than 25-
year career with McDonald'’ , retiring as President of a
Division that encompasse ranchis@es, over 2,600 restaurants
serving a combined total of 2.8 million tomers every day, 150,000
staff and restaurant empl $4 billion in annual sales.
Kevin is an adjunct professo oasevelt University in Chicago,
where for many years he h ' 'Muate-level business
course “Leadership in Hosp 8 is also a guest lecturer at
numerous Universities, and tated workshops at
Northwestern University for their entrepreneur groups. He is a
respected speaker on character as a defining attribute of the inspired
leader.

Personal profile

Motoshige Togo

Sponsor & Coordinator with Kevin Dunn

13
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Quality Rescue Corporation
Motoshige Togo

We support you to create safe & secure Food Quality
Assurance System

Quality Rescue Corporation supports food industries to make
visible food safety system in order to achieve the

traceability from Farm to Table.
We pursue food safety [\
management system with o=
HACCP.

g

http://qualityrescue.com/index.html

USA Tour in Chicago 2024
Thank you so much!

14
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